
Friend and Family Test July  2017

How would you recommend our GP practice to your Friends and Family?
Extremely Likely 2
Likely 0
Neither likely or unlikely 0
Unlikely 0
Extremely Unlikely 0
Don’t Know 0

General Comments

“I just think my dr is perfect for me. The only thing I would like them to improve on is not 
blaming everything on my weight it hurts a lot when said.”

“signs as to what wing you numbered rooms are ensure all you drs know your policies I was 
told that I would not need to see a dr or a nurse to get my repeat prescription by a dr – 
turns out this is not the case when my repeat prescription was not able to be filled , no one 
notified me , I only found out when I came to the surgery. It would have been more efficient 
to have been called when this issue was noticed “


